




















1

Jill Leavenworth

From: Cahoon, Luke <Luke.Cahoon@unh.edu>
Sent: Tuesday, August 21, 2018 4:00 PM
To: Jill Leavenworth
Subject: FW: SCHOOLS AND LIBRARIES PROGRAM REMITTANCE STATEMENT
Attachments: SPI_143006548_Luke.Cahoon@unh.edu_07112017.doc

From: CustomerSupport@usac.org <CustomerSupport@usac.org>
Sent: Tuesday, July 11, 2017 6:55 AM
To: Cahoon, Luke <Luke.Cahoon@unh.edu>
Subject: SCHOOLS AND LIBRARIES PROGRAM REMITTANCE STATEMENT

Attached are the electronic disbursement remittance statements for payments made from the
universal service fund. Please do not respond to this message. If you have any questions or problems
with the format of these statements, please contact our Customer Operations team at (888) 641-8722.

If you have questions or difficulty opening or understanding the format of your electronic remittance
statement, please refer to the electronic remittance statement instructions.

Thank You,

USAC Customer Operations
(888) 641-8722 (Toll Free)
Customer Operations | www.usac.org



143006548|University of New Hampshire - Dept. of 

Telecommunications|Luke.Cahoon@unh.edu|usacstatement@universalservice.org

|1|$0.00|Schools And Libraries|As of July 11, 2017 

SPI|143006548|143006548|2809014|"SLD Invoice Number:2621859;Line Item 

Detail Number:8696918;Amount Requested:22675.20;Invoice Received Date 

[07/06/2017] Later Than Invoice Acceptable End Date [10/31/2016];12;Ship 

Date> [90] days 471 Term or Cnt Ext;68;Shipped Date after [06/30/2016] 

fund yr;mnthly cost;78;Ship Date After Contract Expiration Date;226;Ship 

Date Outside of Funding Year;286;No Payment, Total Commitment 

Paid;1200;"|062016|$0.00 

 

Your Total Actual Disbursement: $0.00. 
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Jill Leavenworth

From: Cahoon, Luke <Luke.Cahoon@unh.edu>
Sent: Tuesday, August 21, 2018 3:29 PM
To: Jill Leavenworth
Subject: FW: SCHOOLS AND LIBRARIES PROGRAM REMITTANCE STATEMENT
Attachments: SPI_143006548_Luke.Cahoon@unh.edu_07202017.doc

From: CustomerSupport@usac.org <CustomerSupport@usac.org>
Sent: Thursday, July 20, 2017 4:55 PM
To: Cahoon, Luke <Luke.Cahoon@unh.edu>
Subject: SCHOOLS AND LIBRARIES PROGRAM REMITTANCE STATEMENT

Attached are the electronic disbursement remittance statements for payments made from the
universal service fund. Please do not respond to this message. If you have any questions or problems
with the format of these statements, please contact our Customer Operations team at (888) 641-8722.

If you have questions or difficulty opening or understanding the format of your electronic remittance
statement, please refer to the electronic remittance statement instructions.

Thank You,

USAC Customer Operations
(888) 641-8722 (Toll Free)
Customer Operations | www.usac.org



143006548|University of New Hampshire - Dept. of 

Telecommunications|Luke.Cahoon@unh.edu|usacstatement@universalservice.org

|1|$0.00|Schools And Libraries|As of July 20, 2017 

SPI|143006548|CrotchedMtn2017|2809014|"SLD Invoice Number:2636956;Line 

Item Detail Number:8725034;Amount Requested:22675.20;Invoice Received 

Date [07/19/2017] Later Than Invoice Acceptable End Date 

[10/31/2016];12;Ship Date> [90] days 471 Term or Cnt Ext;68;Shipped Date 

after [06/30/2016] fund yr;mnthly cost;78;Ship Date After Contract 

Expiration Date;226;Ship Date Outside of Funding Year;286;No Payment, 

Total Commitment Paid;1200;"|062016|$0.00 

 

Your Total Actual Disbursement: $0.00. 
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Jill Leavenworth

From: Cahoon, Luke <Luke.Cahoon@unh.edu>
Sent: Tuesday, August 21, 2018 3:29 PM
To: Jill Leavenworth
Subject: FW: EPC Notification - Case #189201 has been modified

From: portal@usac.org <portal@usac.org> On Behalf Of EPC Application Administrator
Sent: Tuesday, August 1, 2017 1:53 PM
To: Cahoon, Luke <Luke.Cahoon@unh.edu>; Cahoon, Luke <Luke.Cahoon@unh.edu>
Subject: EPC Notification - Case #189201 has been modified

Right-click or
tap and hold
here to
download
pictures. To
help protect
your privacy,
Outlo ok
prevented
auto matic
download of
this pictu re
from the

Hello,

Additional Information regarding case # 189201 has been provided. Please review the case and take appropriate action.

Click here to view the case dashboard
Thank you,

Universal Service Administrative Company

NOTE: Please do not reply to this email.

This message has been sent by EPC
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Jill Leavenworth

From: Cahoon, Luke <Luke.Cahoon@unh.edu>
Sent: Tuesday, August 21, 2018 3:40 PM
To: Jill Leavenworth
Subject: FW: USAC Notification: New Customer Service Case Created

From: portal@usac.org <portal@usac.org> On Behalf Of EPC Application Administrator
Sent: Tuesday, August 1, 2017 1:39 PM
To: Cahoon, Luke <Luke.Cahoon@unh.edu>
Subject: USAC Notification: New Customer Service Case Created

Right-click or
tap and hold
here to
download
pictures. To
help protect
your privacy,
Outlo ok
prevented
auto matic
download of
this pictu re
from the

Hello,

The USAC Client Service Bureau has created the following case:

Description: The caller asked about SPI 2636956.
Priority: Medium
Created By: Samuel Piper
Received: 8/1/2017 1:38 PM EDT
Case Number: 189201

If the details of the case are not correct, you may view/modify the case record here or contact us by phone at (888) 203-
8100.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email.

This message has been sent by EPC
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Jill Leavenworth

From: Cahoon, Luke <Luke.Cahoon@unh.edu>
Sent: Tuesday, August 21, 2018 3:40 PM
To: Jill Leavenworth
Subject: FW: USAC Notification: New Customer Service Case Created

From: portal@usac.org <portal@usac.org> On Behalf Of EPC Application Administrator
Sent: Monday, March 5, 2018 1:32 PM
To: Cahoon, Luke <Luke.Cahoon@unh.edu>
Subject: USAC Notification: New Customer Service Case Created

Caution - External Email

Hello,

The USAC Client Service Bureau has created the following case:

Description: Extension request
Priority: Medium
Created By: Jade Reynolds
Received: 3/5/2018 1:31 PM EST
Case Number: 226987

If the details of the case are not correct, you may view/modify the case record here or contact us by phone at (888) 203-
8100.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email.
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This message has been sent by EPC
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Jill Leavenworth

From: Cahoon, Luke <Luke.Cahoon@unh.edu>
Sent: Tuesday, August 21, 2018 3:13 PM
To: Jill Leavenworth
Subject: FW: USAC Notification: New Customer Service Case Created

From: portal@usac.org <portal@usac.org> On Behalf Of EPC Application Administrator
Sent: Thursday, June 7, 2018 12:42 PM
To: Cahoon, Luke <Luke.Cahoon@unh.edu>
Subject: USAC Notification: New Customer Service Case Created

Caution - External Email

Right-click or
tap and hold
here to
download
pictures. To
help protect
your privacy,
Outlo ok
prevented
auto matic
download of
this pictu re
from the

Hello,

The USAC Client Service Bureau has created the following case:

Description: Ongoing issues with invoicing.
Priority: Medium
Created By: Shenice Reid
Received: 6/7/2018 12:42 PM EDT
Case Number: 239226

If the details of the case are not correct, you may view/modify the case record here or contact us by phone at (888) 203-
8100.

Thank you.

Universal Service Administration Company

NOTE: Please do not reply to this email.

This message has been sent by EPC



June 22, 2018

Revised Funding Commitment Decision Letter
Funding Year 2016

Contact Information:
Luke Cahoon
University of New Hampshire - Dept. of
Telecommunications
IT Business Service Center
1 Leavitt Lane
Durham, NH 03824
luke.cahoon@unh.edu

SPIN: 143006548
Post Commitment Wave: 50

Totals

Original Commitment Amount $12,806.40

Revised Commitment Amount $12,806.40

What is in this letter?
Thank you for submitting your post-commitment request for Funding Year 2016 Schools and
Libraries Program (E-rate) funding. Attached to this letter, you will find the revised funding statuses
and/or post commitment changes to the original Funding Commitment Decision Letter (FCDL) you
received. Below are the changes that were made:

• Appeals

The Universal Service Administrative Company (USAC) is providing this information to both the
applicant(s) and the service provider(s) so that all parties are aware of the post-commitment changes
related to their funding requests and can work together to complete the funding process for these
requests.

Next Steps
1. FCC Form 486. If your applicant(s) has not already filed the FCC Form 486, Service Confirmation

and Children's Internet Protection Act (CIPA) Certification Form, for any FRNs included in this RFCDL,

please make sure they review CIPA requirements and file the form(s).



Service Provider: University of New Hampshire - Dept. of Telecommunications

SPIN: 143006548

Post Commitment Wave: 50

2. Make sure your applicant(s) file the FCC Form 486, Service Confirmation and Children's Internet

Protection Act (CIPA) Certification Form, for any FRNs included in this RFCDL, if they have not

already done so. Please make sure they review the CIPA requirements and file the form(s).

• If USAC approved funding on an FRN in your original FCDL, the deadline to submit the

FCC Form 486 is 120 days from the date of the original FCDL or from the service start date

(whichever is later).

• If a new FRN was created for this RFCDL or funding was not approved on an FRN in your

original FCDL but is approved in this RFCDL, the deadline to submit the FCC Form 486 is

120 days from the date of this RFCDL or from the service start date (whichever is later).

3. Invoice USAC, if you or your applicant(s) have not already done so. Work with your applicant(s) to

determine if you will bill them at a discounted rate or if they will request reimbursement from USAC

after paying their bills in full.

• If the applicant is invoicing USAC: They must pay you (the service provider) the full cost for

the services they receive and file the FCC Form 472, the Billed Entity Applicant Reimbursement

(BEAR) Form, to invoice USAC for reimbursement of the discounted amount.

• If you (the service provider) are invoicing USAC: You must provide services, bill the applicant

for the non-discounted share, and file the FCC Form 474, tthe Service Provider Invoice (SPI)

form, to invoice USAC for reimbursement for the discounted portion of costs. Every funding year,

you must file an FCC Form 473, the Service Provider Annual Certification Form, to be able to

submit invoices and receive disbursements.

• To receive an invoice deadline extension, the applicant or service provider must request an

extension on or before the last date to invoice. If you anticipate, for any reason, that invoices

cannot be filed on time, USAC will grant a one-time, 120-day invoice deadline extension if

timely requested.

How to Appeal or Request a Waiver of a Decision
You can appeal or request a waiver of a decision in this letter within 60 calendar days of the date of this
letter. Failure to meet this deadline will result in an automatic dismissal of your appeal or waiver request.

Note: The Federal Communications Commission (FCC) will not accept appeals of USAC decisions that
have not first been appealed to USAC. However, if you are seeking a waiver of E-rate program rules, you
must submit your request to the FCC and not to USAC. USAC is not able to waive the E-rate program
rules.

• To submit your appeal to USAC, visit the Appeals section in the E-rate Productivity Center (EPC)

and provide the required information. USAC will reply to your appeal submissions to confirm receipt.

Visit USAC’s website for additional information on submitting an appeal to USAC, including step-by-

step instructions.

June 22, 2018 Revised 2

http://usac.org/sl/applicants/step06/form-472-filing.aspx
http://usac.org/sl/service-providers/step05/474-filing.aspx
http://usac.org/sl/service-providers/step03/473-filing.aspx
https://portal.usac.org/suite/
http://usac.org/about/about/program-integrity/appeals.aspx


Service Provider: University of New Hampshire - Dept. of Telecommunications

SPIN: 143006548

Post Commitment Wave: 50

• To request a waiver of the FCC’s rules or appeal USAC’s appeal decision, please submit

it to the FCC in proceeding number CC Docket No. 02-6 using the Electronic Comment Filing

System (ECFS). Include your contact information, a statement that your filing is a waiver request,

identifying information, the FCC rule(s) for which you are seeking a waiver, a full description of the

relevant facts that you believe support your waiver request and any related relief, and any supporting

documentation.

For appeals to USAC or to the FCC, be sure to keep a copy of your entire appeal, including any
correspondence and documentation, and provide a copy to the affected service provider(s).

Obligation to Pay Non-Discount Portion
Applicants are required to pay the non-discount portion of the cost of the eligible products and/or services
to their service providers. Service providers are required to bill applicants for the non-discount portion
of costs for the eligible products and/or services. The FCC stated that requiring applicants to pay the
non-discounted share of costs ensures efficiency and accountability in the program. If using the BEAR
invoicing method, the applicant must pay the service provider in full (the non-discount plus discount
portion) before seeking reimbursement from USAC. If using the SPI invoicing method, the service
provider must first bill the applicant before invoicing USAC.

Notice on Rules and Funds Availability
The applicants’ receipt of funding commitments is contingent on their compliance with all statutory,
regulatory, and procedural requirements of the Schools and Libraries Program and the FCC’s rules.
Applicants who have received funding commitments continue to be subject to audits and other reviews
that USAC and/or the FCC may undertake periodically to assure that funds that have been committed are
being used in accordance with such requirements. USAC may be required to reduce or cancel funding
commitments that were not issued in accordance with such requirements, whether due to action or
inaction, including but not limited to that by USAC, the applicant, or the service provider. USAC, and other
appropriate authorities (including but not limited to the FCC), may pursue enforcement actions and other
means of recourse to collect improperly disbursed funds.
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https://www.fcc.gov/ecfs/filings
https://www.fcc.gov/ecfs/filings


Service Provider: University of New Hampshire - Dept. of Telecommunications

SPIN: 143006548

Post Commitment Wave: 50

Revised Funding Commitment Decision Overview
Funding Year 2016

Funding
Request
Number (FRN)

BEN Name Request Type
Revised
Committed

Review Status

1699032376
CROTCHED

MOUNTAIN CENTER
Appeals $12,806.40 Denied

June 22, 2018 Revised 4



Service Provider: University of New Hampshire - Dept. of Telecommunications

SPIN: 143006548

Post Commitment Wave: 50

Post Commitment Request Number:

102875

Post Commitment Request Type:

Appeals

Post Commitment Decision:

Denied

FRN:

1699032376

Service Type:

Data Transmission and/or Internet

Access

Original Status:

Funded

Revised Status:

Funded

Dollars Committed

Monthly Cost One-Time Cost

Months of Service 12

Total Eligible Recurring Charges $16,008.00 Total Eligible One Time Charges $0.00

Total Pre-Discount Charges $16,008.00

Discount Rate 80.00%

Revised Committed Amount $12,806.40

Dates

Service Start Date 7/1/2016

Contract Expiration Date 6/30/2017

Contract Award Date

Service Delivery Deadline 6/30/2017

Expiration Date (All Extensions)

Service Provider and Contract Information

Service Provider

University of New

Hampshire - Dept. of

Telecommunications

SPIN (498ID) 143006548

Contract Number

Account Number

Establishing FCC Form 470 160020430

Billed Entity Information

BEN Name CROTCHED MOUNTAIN

CENTER

BEN 3217

FCC Form 471 161016159

Consultant Information

Consultant Name

Consultant's Employer

CRN

Revised Funding Commitment Decision Comments:

Post Commitment Rationale:

Your appeal is a request for a waiver of the invoice filing window. Federal Communications Commission (FCC)

rules do not permit USAC to consider requests for waivers of FCC rules. If you believe there is a basis for further

examination of your request, you may file a waiver request with the FCC. Detailed instructions for filing waiver

requests with the FCC are available at: http://www.usac.org/sl/about/program-integrity/appeals.aspx
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